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Travel Manager's Exchange Forum 
Our first TMEF will be held on August 14, 2008 in Beverly Hills California at the Hilton Hotels Corporation headquarters.

This session will be lead by Will Tate of Management Alternatives, Inc. Will brings a wealth of knowledge to the group, and

will be helping to keep the discussion on point to allow for maximum benefit to the group. Having a professional modera-

tor will support the program objectives and outcomes with deliverables to each and every participant! The agenda will be

voted on in advance by the participants, allowing for cogent and timely discussion of key issues impacting our travelers

and our programs. A working lunch will be included. The program’s concept has been approved by NBTA, and will be open

to all Greater California BTA direct members! Additional details will be forwarded, however; now is the time to get your

reservation in as seating is limited. R.S.V.P. Sean Parham Manager – Travel Services Hilton Hotels Corporation

Sean.parham@hilton.com 310-205-4442 Open to Directs only. Please note, this is NOT a Hilton program or sales pitch. It

is just being hosted at Hilton's facility by Craig Banikowski, LABTA's President, and Director - Global Travel Mgmt for Hilton

Hotels Group. 

Speaker:

WILL TATE 

Vice President, Management Alternatives, Inc. 

With more than 20 years of business process improvement experience in both financial accounting and travel manage-

ment systems, Will provides clients with multi-faceted expertise.  His early years with Dresser Industries were in various

audit positions. His assignments covered more than 30 countries, including relocation to Europe to launch the branch audit

office. During his years in internal audit, he was selected by the Institute of Internal Auditors to conduct national education

programs.  Will spent 15 years with Dresser Industries, capping off as Global Travel Manager. He was responsible for all

facets of the travel program, including: agency relations and operations; charge card; supplier negotiations; and business

unit reporting. Will consolidated Dresser’s Global Travel Program.

Will has served on the advisory boards of the Institute for Business Travel Management, two major airlines, a major hotel

chain and industry education groups for both NBTA and ACTE.  He has pioneered two separate measurement tools to

quantify the effectiveness of travel management programs. Both of these measurement tools have been copy written and

are industry firsts. Will is a CPA, receiving his B.B.A. degree in accounting from Texas Tech University.

August 14, 2008

Hilton Hotels Corporation headquarters

9336 Civic Center Drive

Beverly Hills, CA 90210

Hilton Hotels Corporation is recognized internationally as

a preeminent hospitality company. The brands in the

Hilton Family represent market leadership in their

respective segments of the industry.
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Releases

Big score on Capitol Hill
Approximately 50 chapter representatives from across the United States met in Washington, D.C. for a three-day

Legislative Summit on two Bills set before Congress - the FAST Redress Act of 2007 (Fair, Accurate, Secure and

Timely Redress Act), and the Rental Car Excise Tax, H.R. 2453.  The goal of the Summit was to prepare attendees to

discuss these pieces of legislation with their Congressional representatives and seek their support on passage of the

Bills.  

The FAST Redress Act of 2007 (Fair, Accurate, Secure and Timely Redress Act), H.R. 4179, will establish a dedicated

office within the Department of Homeland security (DHS) to streamline the process of appeal for those mistakenly

placed on watch lists.  As you know, the FAST Redress Act would take significant steps towards alleviating the burden

of those commercial aviation passengers who are wrongly placed on terrorist watch lists.  Among other items, the

FAST Redress Act sets up a dedicated office within Department of Homeland Security to coordinate and streamline the

process of appeal for those individuals who believe they have been wrongfully placed on a government watch list and

consequently remanded to secondary screening or denied boarding. This office would then create and share with air-

lines a “Cleared List” of individuals who have gone through the redress process.

While the FAST Redress Act is further along in the legislative process, we cannot afford to slow down our efforts to

move the Rental Car Excise Tax forward.  This piece of legislation will prohibit future discriminatory car rental excise

taxes levied on car rental customers.  The reality is that these taxes have a significant impact on local businesses.  In

a recent NBTA survey, NBTA members indicated that more than half of their car rental spending is local.  While

Congress has prohibited unfair practices by state and local governments that unreasonably hinder interstate commerce

and transportation (under “4R Act”), local and state governments continue to look at taxes on rental cars to fund pet

projects such as sports stadiums – wrongly believing that these taxes raise funds without raising taxes on voters or

local businesses.  

The three-day summit was hosted by NBTAPAC, NBTA’s political action committee, and featured a host of speakers,

including Chris Davis, Congressional Research Service, Library of Congress; The Honorable Jim Chapman, A former

member of Congress; Brian Rothery, Enterprise Rent-A-Car; Bob McLean, REM Association Services; Robert Sturgell,

Acting Administrator, Federal Aviation Administration; Rep. Artur Davis, D-AL 7th; and Rep. Yvette Clarke, D-NY 11th.

Rep. Clark introduced the FAST Redress Act and the House Homeland Security Committee favorably reported via

voice vote on May 1, 2008.  

Day one of the summit included an opening reception and dinner at the Hyatt Regency Washington on Capitol Hill,

where Robert Sturgell was the guest speaker.  Mr. Sturgell spoke on the issues facing the nation’s busiest airports.  At

the top of the list are delays at New York, Chicago, Las Vegas, and Atlanta airports.  To alleviate some of the airport

congestion at Chicago’s O’Hare Airport, the FAA is working on a redesign project for the airport and its runways.  Las

Vegas is a trouble airport, and according to Mr. Sturgell, there discussions about the possibility of a new airport.

Day two was filled with educational sessions designed to edify attendees on the workings of Capitol Hill in preparation

for upcoming Hill visits.  

Topics discussed at the sessions were as follows:

-- The nature of and the differences between the House and Senate, why Congress behaves the way it does, and the

many responsibilities of the Members of Congress in the 110th Congress.



-- Both chamber (House and Senate) and party (Democrat and Republican) rules and forces that shape legislative deci-

sion making.  The dynamics of the legislative process and what drives today’s institution, focusing of three key elements

– policy, politics, and procedure. 

-- The many pressures and responsibilities that a member must balance in day-to-day decision and policymaking.  How

members advance their legislative and political agenda; deal with large amounts of incoming mail; handle fund raising

and press operations; get reelected, and more. 

-- 2008 elections.  Who is likely to be the Vice-President of choice for each political candidate. 

-- Instruction on the message and issue the attendees would be taking to Capitol Hill.  The important “do’s” and “don’ts”

of interacting with Congress and what staffers need from constituent experts, and what NBTA members can do to build

positive working relationships with congressional staff and Members on key committees. 

-- Insight into Congress and the Members and staff who work there.  Discussion on the work environment on the Hill,

including the responsibilities and organization of committee and personal staff, how the current environment affects poli-

cy-making, and getting our message to Congress.  

On day three of the summit, the attendees were excited to receive Rep. Artur Davis (D-AL, 7th) and Rep. Yvette Clarke

(D-NY 11th).  Both Members encouraged attendees to push their representatives to support the two pieces of legislation

before them, and demonstrate the power and commitment of the corporate travel community to further enhance the pro-

ductivity and safety of its industry.

The three-day summit concluded with visits to Capitol Hill, where attendees met with their Congressional staff represen-

tatives to explain the benefits of the legislation to the business travel community and encourage their support.  California

was well represented by Lynnora Ruth (LABTA) and Gary Murchami (SFBTA), who visited to the offices of Speaker of

the House, Nancy Pelosi, Senator, Dianne Feinstein, and a town hall meeting hosted by Senator Barbara Boxer.

We are pleased to announce that on June 18, 2008, The National Business Travel Association (NBTA) congratu-

lated the U.S. House of Representatives for passing the FAST Redress Act of 2007.  NBTA Members celebrated

victory after having encouraged Representatives to support the Bill.   Thank You to the 2008 Legislative Summit

attendees for delivering a powerful message to the House!

The following is an excerpt from H.R. 4179 sponsor Rep. Yvette Clarke’s statement

made on the floor of the House of Representatives “Further, since introduction, this bill

has received the strong support of the National Business Travel Association, who recog-

nized its benefits for the business travel community.  I thank them for their support, which

remains instrumental as we continue to work to make this bill law.”

I would like to extend a sincere thank you to LABTA for giving me the opportunity to take

part in such a worthwhile cause, and strongly encourage LABTA members to get

involved in the Communications and Legislative Affairs Committee as they provide sup-

port that will help strengthen the National Business Travel Association Government

Relations department.

Lynnora Ruth

Harman International Industries, Inc.


